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Good morning. My name is Steve Thode. I am Director of the Goodman Center for Real 
Estate Studies at Lehigh University in Bethlehem, Pennsylvania – a position I have held 
since the center’s founding in 1988.  I am also Director of Integrated Real Estate at 
Lehigh (ire@l) – Lehigh’s undergraduate real estate program. 
 
I begin by thanking the AQB for inviting me to be here today – especially Chair Wayne 
Miller and Qualifications Administrator Magdalene Vasquez. I also thank The Appraisal 
Foundation President, Dave Bunton, and the entire Foundation staff. 
 
Finally, I thank my colleague and good friend, Mark Lee Levine of the University of 
Denver, who collaborated with me on much of the testimony I will give. I should note 
that I told Mark that I will gladly take credit for those parts of my testimony which are 
well-received, but that he must bear responsibility for those parts not well-received. 
 
For nearly 30 years, I have been a tireless advocate for the appraisal profession.  
Through the Goodman Center, we sponsor continuing education programs for 
appraisers; and, appraisers are always prominently represented at our annual real 
estate conference.  Most of my published work has been on appraisal and/or valuation.  
Through our undergraduate real estate program, appraisers serve as mentors, as 
speakers in our classes, as sponsors of student internships, and as advisors on our 
executive board.  Appraisal and valuation issues and techniques are integrated 
throughout the ire@l Program. A few years ago, our program became the first program 
in the Northeast to be certified by the AQB for qualifying education at all real estate 
appraisal licensing levels. 
 
I have constantly promoted the appraisal profession to my students, and encouraged 
them to seriously consider appraisal as a viable career option.  Those efforts have, 
however, met with only limited success. 
 
It is the feedback I have received from students, and the lessons I have learned that I 
would like to convey today.  My remarks will focus on three deterrents that make it 
difficult for many college graduates to choose a career in appraisal: 1) initial barriers to 
entering the appraisal/valuation field; 2) the perceived expected compensation as an 
appraiser when compared to other career choices; and, 3) the legal exposure of 
appraisers relative to other career choices. 
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Initial Barriers or Deterrents to Entering the Appraisal/Valuation Field 
 

a) Experience 
 

Experience requirements (which may involve thousands of hours of 
documented appraisal work), in particular, deter many individuals from 
entering the field of appraisal/valuation work.  This does not mean that such 
requirements should not exist; but, it should be recognized that the 
requirements are hurdles that inhibit interest in pursuing a career in appraisal. 
 
Regardless of how much of the Qualifying Education requirement has been 
satisfied, the prospective appraiser faces a trainee period of not less than 24 
months (and 2,500 hours of appraisal work) before they can sit for the 
Certified Residential Appraiser examination, and not less than 30 months 
(and 3,000 hours of appraisal work) before they can sit for the Certified 
General Appraiser examination.  The prospect of spending 2-3 or more years 
as a trainee (with a highly uncertain income stream) after receiving their 
college degree is a sufficient deterrent - alone - to eliminate appraisal as a 
career choice for most of my students. 

 
Suggested Approach to the Experience Prerequisite:  
  
Allow candidates for appraisal license/certification to gain experience under a 
mentor, while permitting the candidate to have a provisional license or training 
license, again, overseen by the mentor. Also permit university students to 
gain some of the necessary experience required for licensing and 
certification, under the supervision of a mentor, prior to completing their 
degree requirements. 
 

b) Education 
 

As with the universal adoption of USPAP by all 50 states as the de facto 
standard for how real estate appraisals must be performed, the educational 
and practice standards proposed by the AQB are almost as universally 
accepted as the de facto standards. As of January 1, 2015, candidates for 
licensure as Certified Residential or Certified General appraisers must have 
earned a four-year college degree and a substantial number of Qualifying 
Education hours. This is in addition to the significant number of experience 
hours required. 
 
Given the time and expense of earning a college degree, alternative career 
paths such as real estate finance or commercial brokerage look much more 
attractive to my students as they provide a higher level of initial compensation 
as well as the prospect for substantially higher levels of compensation over 
the span of a career. And many of these career paths do not involve a trainee 
period, additional Qualifying Education, or practice hours. 
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Suggested Approach to the Educational Prerequisite 
 
Allow the candidate to undertake educational courses (whether in a formal 
classroom, through online (web-based) education, or a combination of the 
two) while working under a mentor, possibly after the candidate has 
completed a given number of hours of appraisal training.  The candidate 
could, under the direction and supervision of the mentor, undertake some 
appraisal work and simultaneously continue with classroom work.  This 
approach allows the candidate to learn from experience, be guided by the 
mentor, gain financial support/payment for work performed, and integrate the 
formal educational classes with the hands on, practical work experience. 
 

 
Is the Field Economically Beneficial? 
 
Most of my students often relate conversations with their parents or someone close to 
them about the need to enter a professional field that provides the opportunity to “make 
a good living.”  And, for those without the family resources to acquire the education and 
training to pursue a career with a “good living,” the decision is even more clear-cut. The 
assumption of education-related debt motivates many students to specifically choose 
professions that will enable them to repay that debt in a timely fashion. 
 
Clearly there are different definitions as to what is “a good living.”  But, the ability to 
produce such economic support is a normal goal for most people entering the working 
arena. 
 
This begs the relevant question for valuation/appraisal work.  Will one entering the field 
of appraisal/valuation be able to produce/generate a “good living,” if they devote 
themselves to this field?  Further, one might ask:  How long does it take to reach this 
level of a “good living?” 
 
The latest Bureau of Labor Statistics employment survey reveals that the median salary 
for plumbers in 2012 was $49,100. For real estate appraisers it was $49,500.  In other 
words, real estate appraisers earn, in the median, about 20 cents an hour more than 
plumbers.  Furthermore, the demand for plumbers is expected to grow at a rapid rate 
over the next 10 years while the demand for real estate appraisers is expected to grow 
at a much slower rate. 
 
Most college students seek answers to a number of questions regarding career choices: 
Why do I want to enter this field? What do I gain (monetarily) if I enter this field? And, 
what do I have to “pay” to enter the field?  Further, as the educational experience 
progresses, many students discover that their career interests have evolved to 
something different from that which they originally pursued.  In the case of appraisal, the 
consequences are detrimental for both the student who “discovers” an interest in 
appraisal somewhere along their educational journey as well as for the student who 
discovers he or she no longer wishes to pursue the appraisal field as a profession.  In 
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either case, there is an opportunity cost borne by the student and those who support 
that student.  For those who have already graduated from college, a career change to 
appraisal may require a substantial reduction in income and great expense over a long 
period of time. I have one former colleague with a PhD in Real Estate who decided, 
mid-career, to pursue appraisal. It took her four years to achieve the Qualifying 
Education and practice hour requirements to sit for the Certified General examination. 
 
Exposure 
 
Another important concern that should be weighed properly by the student or other 
qualified individual who is considering the appraisal field is that of risk. 
 
It is no small issue to consider the exposure in many professional fields; it can be 
substantial.  For example, the physician is concerned with claims that might arise 
against him/her for negligence.  The CPA is concerned that he/she may fail to discover 
fraud that existed in financial statements at a company that was audited by the CPA.  
The attorney should be concerned that he/she might fail to properly protect the client in 
a legal matter.  All of these issues and many others for these and other professionals 
must be examined in light of the potential liability faced by the professional, if a mistake 
is made by the professional.  Risk can be reduced by various actions – for example, by 
obtaining professional liability insurance.  However, risk exposure still exists in many 
settings. 
 
This concern with exposure relates to the appraiser/valuation expert as well.  If the 
appraiser undertakes an appraisal for a building and concludes that the value of the 
building is 100 million dollars; but, later it is determined that the value should have been 
found to be closer to 80 million dollars, does the appraiser have exposure for this 
difference?  If the appraiser was negligent, can the appraiser be saddled with such 
exposure? 
 
The answer in many cases is that the appraiser can have liability.  And even if it is 
ultimately concluded by the court in question that there was no negligence by the 
appraiser, there are still costs, time and heartaches in undertaking the defense of the 
appraiser.  It is clear that anyone interested in the field of appraising/valuation must 
consider the risks and exposure associated with this type of work. 
 
Conclusion 
 
I believe that appraisal is a worthy and honorable profession. 
 
The appraisal profession and the public need well-trained, disciplined appraisers.  If 
candidates are hesitant to enter the field, the private and public sectors that benefit from 
the skills of a qualified appraiser need to address these concerns. I believe the various 
professional appraisal organizations should take a leadership role in encouraging more 
interest in the appraisal profession. And, in mentoring promising appraisal candidates. 
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With the proper review and discussion, I believe that changes could take place to 
balance the various concerns for public safety and protection with the need to 
encourage qualified individuals to consider the valuation/appraisal field as their future 
profession. 
 
I thank you for the opportunity to provide my testimony. 


