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I am a member of the Indiana Real Estate Licensure and Certification Board, an educational 

provider for many years and an active appraiser in Indiana since 1979.  I am here speaking only 

for myself and do not represent any other group or agency.  

 

Attracting New People 

In my travels around the United States, I have found there is a big difference between rural 

appraisers and appraisers in metropolitan areas.  In the past, policy makers did not distinguish 

between rural and metro area appraisers but maybe that is a distinction that needs to be made.   

 

I hear from lenders that there are plenty of qualified appraisers in the metropolitan areas but they 

struggle to find appraisers in the rural areas.  The following map illustrates this to some degree.   

 
Source: Bureau of Labor Statistics (BLS) 

 

Is it possible to attract new appraisers in Montana if the pay is from $29,630 to $ 47,530 but an 

oil and gas derrick operator’s pay is from $56,100 to $68,050 (+ benefits)?  Maybe all the 

appraisers in Montana are working the oil fields?  Will lowering the appraiser qualifications 

bring people from the oil fields to appraisal work?  I really don’t think so.  
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The next map is also from the BLS and it shows the census of appraisers by state.  
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According to the ASC, as of Oct. 2015, there are; 

 10,794 licensed and certified appraises in California  

 374 licensed and certified appraises in Montana,  

 360 licensed and certified appraises in South Dakota  

 302 licensed and certified appraises in North Dakota,  

 298 licensed and certified appraises in Vermont. 

 

Vermont has 298 appraisers which is about the same as North Dakota but there is a significant 

difference in land area.  Appraisers in the rural areas report they spend all their time in their cars.  

Should appraisers in Wyoming be required to take “new” comparable photographs on each and 

every appraisal?  FHA requires it.  Fannie Mae allows the use of MLS photographs.   

 

In my state, there is a flight from the small towns to the cities by many young people.  It may be 

difficult to fulfill the need for rural appraisers no matter what the minimum qualifications are if 

the population is moving out of rural areas for the cities.  

 

I think it is true that the college degree requirement eliminates some people who are thinking 

about working in this field.  However, the college degree requirement upgraded the quality of 

candidates significantly.  We used to get people that were only looking for their next JOB, now 

we get people that are looking for a CAREER.  The college degree requirement was the best 

thing we ever did to improve the quality of appraisers.  

 

Of the others people considering appraisal work (those with degrees), the most significant 

obstacles are; 

 Low pay 

 No benefits  

 Lack of apprenticeship slots  

 The fear that the industry is in decline.  

 

The Lack of Supervisors 

The most significant reason there are not many apprenticeship slots available are rigid client 

appraisal requirements.  Many clients, including FHA & VA do not allow the use of trainees.  

Supervisors think “Why hire a trainee if nobody will let you use them?”  This issue also impacts 

the viability of the Licensed Residential (LR) credential.   

 

If you ask existing supervisors what benefit the trainees provide you will hear;   

 In the first year, they cost me a lot of money.  

 In the second year, I stopped losing money but did not make much.  

 In the third year, I make some money on them but then they leave and start their own offices. 

They don’t have any clients so they try to take mine.  

 

From the supervisor’s perspective, having a trainee is oftentimes a fruitless experience.  If you 

shorten the apprenticeship period, the supervisor will have no incentive to hire them. 
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Retention of Existing Appraisers 

There are some younger people in the industry that are leaving before retirement because of 

other issues. These other issues include; 

 Low income levels.   

o Appraisal Management Companies (AMC’s) are very price sensitive 

o Many assignments are bid now 

o Too much competition.   

 Imposition of unnecessary requirements 

o Must fill out unneeded forms 

o Must have photographs of every room and none can be out of focus. 

 Too much follow up work on each appraisal 

o We want more comparables 

o We want comparables that are closer 

o We want comparables that are more recent 

o We want three listings in addition to six closed sales.  

 The significant expense of Continuing Education.  

o Trainees must take QE classes and CE classes.  

 Appraiser’s liability. 

o The risk of a complaint against your license.  

o The risk of a civil suit that threatens your income and assets.  

o The risk of being put on a “black list” by some lender or AMC.  

 

Should the Experience Requirement be Shortened or Redefined? 

I believe the apprenticeship periods should remain as they are now.  I do not believe alternative 

tracks for gaining experience are good options unless they are verifiable.  We don’t want 

unverifiable experience claims.   

 Experienced residential real estate agents.  How do we know they didn’t have the license but 

never used it?   

 Assessors in some markets do not value any property; they are administrators over the people 

that do.   

 Financial services providers.  How do you know they did anything in valuation work?   

 Accountants that are valuing intangibles.  How do you know which accountants did any 

valuation work?   

 

Outside the box 

Giving a credential after only the classroom and testing would appear to me to defeat the 

experience requirements altogether.  This would lead to appraisers taking 300 hours of on line 

classes and then taking the state administered examination several times until they have seen all 

the questions which would allow passing the test.  These appraisers would then be legally 

qualified to appraise a 37 story office building with 45 leases in place or a one million sq. ft. 

shopping mall.  The only obstacle would be the Competency Rule.   

 

Changing the examinations does not help anything.  Nobody says “I don’t think I will be an 

appraiser because I don’t think I can pass the examination two years from now”.  It is not an 

obstacle to getting new people in the pipeline or the profession.  It can be a significant expense at 

the end of the pipeline.  
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An examination is not a substitute for experience.  Students will just take it over and over again 

until they pass. They will learn what is on the examination not what the work requires. 

 

A Fall Back Position 

Rather than reducing the qualifications of the Certified Residential and Certified General 

credentials, I would be in favor of eliminating the college degree requirements for the LR 

credential and then promoting that credential to the banking associations, the bank regulators, 

FHA/VA and USDA in the underserved areas.  The LR credential has only a 12 month 

experience requirement.  This would eliminate the criticism that appraiser educational 

requirements are too high.   

 

However, if the college degree requirement were removed from the LR credential, the existing 

appraiser’s income will likely decrease which could push some appraisers out of the profession 

in the underserved areas (an unintended consequence).  They could go back to the oilfields.   

 

I would be in favor of; 

1. Eliminating the term “Trainee” altogether.  The term is demeaning and the trainees hate it.  I 

suggest some other less demeaning term, e.g. associate appraiser.   

 

2. Allowing appraisers to use Qualifying Education (QE) for Continuing Education (CE).  This 

would lower the cost of the apprenticeship and advancing to the Certifications.  

  

3. Lower the requirements for all appraisers (Trainee, CR & CG) to get back into the business 

after they have left.  It may be more productive to get the people back than to train new ones.   

  

4. Promote the use of “Para-appraisers” similar to what the legal and medical professions have 

done.  USPAP allows use of an assistant to do much of the work on an appraisal but the 

national lenders and insurers make “the appraiser” do all parts of the assignment.   

  

5. Require minimum training for anyone who is reviewing or underwriting appraisal reports to 

eliminate the unnecessary follow up changes for no legitimate reason.    

  

6. As a fallback position, eliminate the college degree requirement for the LR credential but not 

require the states to lower their requirements.  Underserved states and territories could adopt 

the lower requirements but other states would not have to.  

 

7. Set up an ad hoc committee of appraisal users (FHA/VA, Fannie/Freddie, MBA, etc.) or just 

use the ASC to focus on streamlining the appraisal reporting requirements of these client 

groups.  This group could focus on making appraisals less time consuming which would 

increase output and lower appraisal fees.  Maybe if the only areas with severe shortages now 

are rural areas, this discussion should be focused on USDA loans?  
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It is important that we do not reduce the qualifications too much, especially the college degree 

requirements for Certified Appraisers.  The quality of the new applicants in the last ten years has 

increased substantially and we must protect those gains.  We must have a plan that ensures an 

adequate supply of appraisers but still produces qualified appraisers.  We must also have a plan 

to keep fees from increasing too much while insuring the appraisers still make an adequate 

income to attract new practitioners.   

 

 

 

 

 

Mark Rattermann, MAI, SRA 

Indiana Certified General Appraiser.  
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