
 

 

 

October 1, 2015 

 

 

Mr. Wayne Miller, Chair 

Appraiser Qualifications Board 

The Appraisal Foundation 

1155 15th Street, NW, Suite 1111 

Washington, DC 20005 

 

 

Dear Mr. Miller, 

 

I am honored to have the opportunity to represent the International Association of Assessing 

Officers (IAAO) at the Appraiser Qualifications Board (AQB) meeting on October 16, 2015. 

Please accept the following comments in response to the July 9, 2016 concept paper, Alternative 

Track to the Experience Requirements in the Real Property Appraiser Qualification Criteria. 

 

I represent IAAO as the chair of our USPAP and Appraiser Regulatory Advisory Committee. I 

am also a real property appraiser, who has specialized in both mass appraisal for property tax 

assessment purposes and single property appraisals as a state-certified residential appraiser. I 

currently serve as the Kansas Director of Property Valuation, an oversight agency of the ad 

valorem property tax system in my state.  

 

The general discussion item of the concept paper, Is there really a lack of certified appraisers 

that can be addressed by altering the requirements, is one I do not have the background or 

qualifications to answer. However, regardless of your conclusion on the reality of a lack of 

certified appraisers, I do propose the uniform recognition of mass appraisal experience and 

education by the AQB and your member states would be a positive move for the appraisal 

profession in which we are all practicing members.  

 

As a representative of IAAO and the mass appraisal profession, our position is fairly simple. 

Much of the work performed by assessors and appraisers specializing in mass appraisal 

techniques to perform appraisals for ad valorem property tax appraisals does not represent “non-

appraisal” experience as stated in the concept paper. Mass appraisal is appraisal experience. 

Much of the work conducted can be invaluable experience for a licensed or certified appraiser.  

 

I can testify the appraisal experience I gained solely from appraisal work in a Kansas county 

appraisers office provided me the knowledge, experience and education I needed to successfully 

complete the Kansas certified residential real property exam and perform appraisals in 

accordance with our professional standards. The “graying of the profession” mentioned in the 

concept paper is a reality for the entire appraisal profession. We believe the appraisal profession 

would benefit from cross training in single property and mass appraisal techniques. Opening up 

avenues to earn designations and licenses in both areas could likely serve to attract more to our 

profession and provide additional options for those entering the profession. 
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Mass Appraisal as Qualifying Experience 

IAAO welcomes the opportunity to work in conjunction with the AQB to set more specific 

standards states may adopt for accepting mass appraisal experience for licensing purposes. 

 

The Real Property Appraiser Qualification Criteria does certainly allow for states to accept 

mass appraisal as hours of experience. The restrictions are the experience must be gained 

through USPAP compliant work conforming to Standards 1, 2, 3, 4, 5, and/or 6, where the 

appraiser demonstrates proficiency in appraisal principles, methodology, procedures 

(development), and reporting conclusions.  

 

In practice though, the acceptance of mass appraisal does appear to vary from state to state. We 

recently conducted a simple three question survey of the 50 state regulatory agencies. Forty-three 

of the fifty states reported they do accept mass appraisal experience. However, upon closer look, 

the practices are clearly not identical. 

 

Our findings indicate: 

 7 states report they do not accept mass appraisal experience 

 15 states report mass appraisal may be accepted to meet up to 100% of the experience 

requirements 

 3 states report mass appraisal experience may be accepted if it is in compliance with 

USPAP Standard 1 and 2 (as Standard 6 applies to mass appraisal these states in actuality 

do not accept mass appraisal experience) 

 13 states report they do accept mass appraisal experience but with limitations on the 

percent of the total required hours accepted  

 12 states report they may accept mass appraisal hours if the experience is gained as a 

registered trainee or licensed appraiser 

 

The findings of our survey and a review of the Real Property Appraiser Qualification Criteria 

highlight several areas which added clarification from the AQB regarding the acceptance of mass 

appraisal could be beneficial. In addition, there are several topics which present challenges for 

the continued acceptance of mass appraisal experience in accordance with the current criteria, if 

the AQB does choose to explore this area. 

 

 The Experience Log – IAAO agrees with the AQB statement in the Q&A section of the 

Qualification Criteria that an assessor, just by serving in a municipal appraisal position, 

should not automatically be granted experience credit. Analyzing factors that affect 

value, defining the scope of work and appraisal problem, gathering and analyzing data, 

applying the appropriate analysis and methodology and arriving at an opinion and 

correctly reporting the opinion in compliance with USPAP are tasks one in mass 

appraisal may perform that could be deemed qualifying experience. 

 

For a state regulatory agency to accurately evaluate the experience of a mass appraiser, it 

seems it would be beneficial for the AQB to provide a sample experience log for mass 

appraisal experience only. One primary difference between the mass appraisal process 

and single property appraisals is that very seldom does one appraiser conduct all phases 

of the mass appraisal process. While it may work well to require the address of the 
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property appraised for single property appraisal, for mass appraisal it is more important to 

track the phases conducted by the individual appraiser which do meet the standards of the 

AQB for qualifying experience. IAAO has several templates of mass appraisal experience 

logs which we would welcome the opportunity to share with the AQB. 

 

 Traditional Client – Current criteria provides there need not be a client in a traditional 

sense (i.e. a client hiring an appraiser for a business purpose) in order for an appraisal 

to qualify for experience, but experience gained for work without a traditional client 

cannot exceed 50% of the total experience requirement. USPAP defines client as the 

party who engage an appraiser in a specific assignment. It appears the governing body of 

a jurisdiction that employs the assessor or appraiser meets the definition, but does a 

governing body qualify as a “traditional client?” 

 

 The Trainee Real Property Appraiser and Supervisor – This currently greatly reduces the 

opportunities for a mass appraiser to gain qualifying experience. Our research indicates 

23 states require experience hours to be gained only as a licensed appraiser or a registered 

trainee. IAAO supports the concept to do all possible to promote the public trust in our 

profession through assuring quality training is provided to appraisers seeking a state 

license. However, the majority of jurisdictions do not have a state-certified appraiser on 

staff and staffing issues may dictate for an appraiser needing to supervise more than three 

staff appraisers or appraiser trainees.  

 

Recognition of IAAO professional designees may be an option to satisfy the concern for 

assuring quality training. I have included in this document a comparison of two IAAO 

designation requirements to the state certification requirements. We at IAAO are 

continually reviewing our designation requirements and do believe the criteria established 

promotes public trust and the experience and knowledge for our designees to lead the 

next generation of appraisal professionals. 

 

Education Requirements 

The Alternative Track to the Experience Requirements in the Real Property Appraiser 

Qualification Criteria concept paper also poses the question, Is there room for a paradigm shift 

in the real property appraiser credentialing system where applicants for a credential would 

complete education, pass an examination and receive a credential, then be required to obtain 

post-credentialing appraisal experience?  

 

If the answer for this question is Yes; IAAO again points to our professional designees as prime 

candidates to qualify to sit for the state-certification exams and be deemed qualified to receive 

the related licensing or certification credentials.  

 

We believe our IAAO Residential Evaluation Specialist (RES) and IAAO Certified Assessment 

Evaluator (CAE) designations promote the same professional standards, quality training, 

adequate experience and public trust which the AQB desires in your standards for state-

certifications. 
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Summary 

The AQB concept paper focuses on parallel professional non-appraisal experience and education. 

IAAO is proposing for consideration the idea of before moving towards recognition of non-

appraisal experience, the AQB may first want to explore the opportunities of expanding 

recognition of the mass appraisal track of the appraisal profession. 

 

With checks in place of the training and supervision provided, IAAO believes accumulated 

experience from certain phases of mass appraisal assignments should qualify for 100% of the 

required hours of experience. As one who earned 100% of their qualifying state-certification 

experience through mass appraisal, I can testify this path of experience prepared me to perform 

single property appraisals in compliance with professional standards. It is often over-looked that 

while an ad valorem property tax appraiser may specialize in mass appraisal techniques, single 

property appraisal and reporting concepts and practices dictated by USPAP Standards 1 and 2 are 

often performed for properties which the appraiser deems reliable appraisal results cannot be 

valued through mass appraisal techniques.  

 

Mass appraisal provides a broad spectrum of training and experience. IAAO appreciates the offer 

from the AQB to participate in this discussion and would welcome the opportunity to work with 

the AQB to set more specific standards states may adopt in practice for accepting mass appraisal 

experience for licensing purposes. 

 

 

Respectfully, 

 

 
David Harper 

Chair, IAAO USPAP and Appraiser Regulatory Advisory Committee 
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Addendum 1 

 Certified Residential        

IAAO Residential Evaluation 

Specialist (RES) Certified General       

IAAO Certified Assessment 

Evaluator (CAE) 

Experience
2,500 hours of experience (during 

no fewer than 24 months)

3 years experience in property 

appraisal or assessment 

administration

3,000 hours of experience (during 

no fewer than 30 months and 1,500 

must be in non-residential)

5 years experience in property 

appraisal or assessment 

administration

College Degree Bachelor's Degree or Higher Bachelor's Degree or Higher Bachelor's Degree or Higher Bachelor's Degree or Higher 

Qualifying Appraisal 

Education
200 creditable class hours

Required curriculum and either 1) a 

single-family residence 

demonstration narrative appraisal 

report or a  real property 

demonstration narrative appraisal 

report on the computer assisted

valuation of a group of residential 

properties, or 2) 8-hour case study 

examination and Course 201.

300 creditable class hours

Required curriculum and a 

residential and a commercial project 

including a demonstration narrative 

appraisal report

Exams Residential Classification Exam 8 hour case study examination Commercial Classification Exam
8 hour CAE Comprehensive 

Examination

Required Curriculum
BASIC APPRAISAL PRINCIPLES 

30 HOURS

IAAO Course 101: Fundamentals of 

Real Property Appraisal

BASIC APPRAISAL 

PRINCIPLES 30 HOURS

IAAO Course 101: Fundamentals of 

Real Property Appraisal

BASIC APPRAISAL 

PROCEDURES 30 HOURS

IAAO Course 102: Income 

Approach to Valuation

BASIC APPRAISAL 

PROCEDURES 30 HOURS

IAAO Course 102: Income 

Approach to Valuation

15-HOUR NATIONAL USPAP 

COURSE OR ITS EQUIVALENT 

15 HOURS

IAAO Course 300: Fundamentals of 

Mass Appraisal

15-HOUR NATIONAL USPAP 

COURSE OR ITS EQUIVALENT 

15 HOURS

IAAO Course 400: Assessment 

Administration

RESIDENTIAL MARKET 

ANALYSIS AND HIGHEST AND 

BEST USE 15 HOURS

IAAO Course 311: Residential 

Modeling Concepts or IAAO Course 

or IAAO Commercial/Industrial 

Modeling Concepts

GENERAL APPRAISER 

MARKET ANALYSIS AND 

HIGHEST AND BEST USE 30 

HOURS

IAAO Course 112: Income 

Approach to Valuation II

RESIDENTIAL APPRAISER SITE 

VALUATION AND COST 

APPROACH 15 HOURS

IAAO 171 Standards of Professional 

Practices and Ethics  

STATISTICS, MODELING AND 

FINANCE 15 HOURS

IAAO Course 311: Residential 

Modeling Concepts or IAAO Course 

or IAAO Commercial/Industrial 

Modeling Concepts

RESIDENTIAL SALES 

COMPARISON AND INCOME 

APPROACHES 30 HOURS

IAAO 151 or a Foundation approved 

two-day USPAP course.

GENERAL APPRAISER SALES 

COMPARISON APPROACH 30 

HOURS

IAAO 171 Standards of Professional 

Practices and Ethics  

RESIDENTIAL REPORT 

WRITING AND CASE STUDIES 

15 HOURS

GENERAL APPRAISER SITE 

VALUATION AND COST 

APPROACH 30 HOURS

IAAO 151 or a Foundation approved 

two-day USPAP course.

STATISTICS, MODELING AND 

FINANCE 15 HOURS

GENERAL APPRAISER 

INCOME APPROACH 60 

HOURS

ADVANCED RESIDENTIAL 

APPLICATIONS AND CASE 

STUDIES 15 HOURS

GENERAL APPRAISER 

REPORT WRITING AND CASE 

STUDIES 30 HOURS

APPRAISAL SUBJECT MATTER 

ELECTIVES 20 Hours

APPRAISAL SUBJECT MATTER 

ELECTIVES 30 Hours  


